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Subject: Immediate Action Required – Non-Compliant Boiler 
Systems 

Dear Leaseholders, 

Re: Boiler System Compliance – City Island 

It has come to our urgent attention that some apartments within our development may have 
boilers installed that do not comply with current building regulations. These non-compliant 
systems pose a potential safety risk to residents and are potentially adding to issues with the 
communal drainage system. It has also been found that a number of general leaks causing 
damage to numerous apartments have been caused by the non-compliant boilers. We are 
therefore writing to immediately clarify the type of boiler that must be installed and the risks 
associated with non-compliant systems. 

 Only Direct Vented Thermal Store Water Boilers Are Permitted 

A vented thermal store water boiler is an open-vented system that delivers hot water without 
the need for pressure relief pipework. These boilers are the only type suitable for our 
development as they align with our drainage infrastructure and do not release high-
temperature water into the communal system. 

 Unvented Boilers Are Strictly Prohibited 

A pressurised unvented boiler stores water under pressure and requires a safety discharge 
pipe to release excess hot water. Our drainage system is not designed to handle this high-
temperature discharge, meaning these systems are non-compliant and hazardous. Improper 
installations put residents at risk and may cause costly damage to the communal drainage 
infrastructure. 

 Immediate Action Required 

If you have an unvented boiler installed, it must be removed immediately. The plumbing 
company or responsible person/s who instructed the installation have acted against building 
regulations, and you may wish to discuss the cost of replacing the system with them directly. 
Either way the item must be removed and replaced. If not rectified, then management will 
have to instruct an independent party to complete and sign off the new boiler instal and back 
charge the works to the relevant service charge accounts.  

Additionally, any damage caused to the communal drainage system or communal areas as a 
result of an unvented boiler installation will be recharged to the leaseholder's account. 

 

Below you will find a simple guide to the features between the boilers and their appearance. 

 

Direct Vented Thermal Store – permitted within City Island 
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Vented Thermal Store Boiler 

1. Open Vented System: 

o It has a vent pipe that leads to a small header tank. This allows for pressure 

equalization and topping up the system. 

o You may see an overflow pipe connected to the vent. 

2. Thermal Store Cylinder: 

o It has a large thermal store cylinder (often copper or stainless steel) that holds 

and maintains a volume of hot water. This is the main body of the unit as 

shown below. 

o There will be internal coils or heat exchangers for indirect heating of mains 

water. 

  

Key Visual differences between the vented and Unvented boilers:  

 

 

 

 

 

 

 

 

 

 

Unvented Pressurised Boiler – What to look for 

1. No Header Tank: 

Feature 
Vented Thermal Store 

Boiler 
Unvented Pressurised 

Boiler 

Header Tank Yes No 

Expansion Mechanism 
Open vent to 
atmosphere 

Sealed system with vessel 

Pipework Size Larger Smaller 

Cylinder Type Stores hot water directly Heats mains water indirectly 

Safety Features Overflow/vent pipe 
Expansion vessel, tundish, 

PRV 
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o It operates on mains pressure, so there is no need for an open vent or header 

tank. 

2. Expansion Vessel: 

o Instead of a vent, you will see an expansion vessel (usually a red or white 

tank nearby) to manage thermal expansion. 

o Some units have an internal air bubble instead of a separate expansion 

vessel. 

3. Safety Valves and External Controls: 

o It has pressure relief valves and sometimes a pressure gauge visible on the 

cylinder or pipework. 

o There will also be tundish (a visible funnel-like component) to safely 

discharge excess pressure) 

4. Drainage Pipe work  

o Pipework will lead from the boiler to a drain such as the communal stack pipe 

or the drainage under your kitchen sink. 

 

 

 

 

If you have any 
questions or require urgent clarification regarding this issue, then please contact the 
management suite. 

We appreciate your swift cooperation in ensuring the safety and compliance of our 
development. 
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